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1215 pm Finance & Strategy

12:45 pm Al Progress & Vision
1115 pm CXOverview

1:45 pm Executive Q&A

2:30 pm Close

zoomtopia



'r!on-GAAP
financial
measures

In addition to the financials presented in accordance with U.S. generally accepted
accounting principles ("GAAP"), this presentation includes the following non-GAAP
financial metrics: Revenue in Constant Currency, non-GAAP gross profit, non-GAAP
gross margin, non-GAAP R&D expense, non-GAAP S&M expense, non-GAAP G&A
expense, non-GAAP income from operations, non-GAAP operating margin, non-GAAP
net income per share or EPS, free cash flow and free cash flow margin. Non-GAAP
financial metrics have limitations as analytical tools and you should not consider them in

isolation or as a substitute for or superior to the most directly comparable financial
measures prepared in accordance with U.S. GAAP. There are a number of limitations
related to the use of non-GAAP financial metrics versus their nearest GAAP equivalents.

Zoom uses these non-GAAP financial measures internally in analyzing its financial
results and believes that use of these non-GAAP financial measures is useful to
iInvestors as an additional tool to evaluate ongoing operating results and trends and In
paring Zoom's financial results with other companies in its industry. Other
panies, including companies in our industry, may calculate non-GAAP metrics

com
com
diffe

rent

reduce t
urge you to review the reconciliation of Zoom's non-GAAP financial metrics to the most
directly comparable GAAP financial measures, and not to rely on any single financial
measure to evaluate our business. See the Appendix for reconciliation between each
non-GAAP financial metric and the most comparable GAAP measure.

y Or may use other measures to evaluate their performance, all of which could
ne usefulness of our non-GAAP financial metrics as tools for comparison. We

zoomtopia



This presentation and the accompanying oral presentation contain express and implied “forward-looking
statements” within the meaning of the Private Securities Litigation Reform Act of 1995, including
statements regarding Zoom's financial outlook for the third quarter of fiscal year 2025 and full fiscal year
2025; Zoom's potential market size; Zoom's expectations regarding financial and business trends,
/oom's market position, stock repurchase program, opportunities, growth strategy and business
aspirations; and product initiatives, including Al Companion 2.0 and Zoom's other Al iInnovations, and the
expected benefits of such initiatives. In some cases, you can identify forward-looking statements by
terms such as "anticipate,” “believe,” "estimate,” “expect, might,” “plan,” “project,” "will,"
"would,"” “should,” “could,” "can,” “predict,” "potential,” “target,” “explore,” “continue,” or the negative of
these terms, and similar expressions intended to identify forward-looking statements. By their nature,
these statements are subject to numerous uncertainties and risks, including factors beyond our control,
H a r o r that could cause actual results, performance or achievement to differ materially and adversely from those
anticipated or implied in the statements, including: declines in new customers, renewals or upgrades, or
decline in demand for Zoom'’s platform, inability to respond to rapid technological changes, extend

s l a l e m e n l /oom's platform or develop new features, competition from other providers of communications platforms,
and the effect of macroeconomic conditions on Zoom's business.

Additional risks and uncertainties that could cause actual outcomes and results to differ materially from
those contemplated by the forward-looking statements are included under the caption “Risk Factors” and
elsewhere in our most recent filings with the Securities and Exchange Commission (the “SEC"), including
our quarterly report on Form 10-Q for the fiscal quarter ended July 31, 2024. Forward-looking statements
speak only as of the date the statements are made and are based on information available to Zoom at the
time those statements are made and/or management's good faith belief as of that time with respect to
future events. Zoom assumes no obligation to update forward-looking statements to reflect events or
circumstances after the date they were made, except as required by law.

n i I ii;

iIntend,” “may,

In i

i I i I 1
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Zoom Welcomes Michelle

Chang as Chief Financial
Officer

e 25 years of extensive leadership and finance experience

e Former Corporate Vice President and CFO of Microsoft
Commercial Sales & Partner Organization

e Former Corporate Vice President and CFO of Modern
Workplace (including Office and Teams) & Cyber Security

e Began career as an Audit & Consulting Senior at Arthur
Andersen

e B.A. in Accounting from The University of Washington




Al-first platform innovation delivers increasing
value to customers

3,000 features released since last Zoomtopia

*
eV * Al Companion Map
"
6’/’»0 Gartner
?0 e . Peer Insights
Tasks Docs Whiteboard g eeeeee \ (C:LJS'!Omze(r)SZ’ 4 @ E::Eré:‘:’:%ﬁ‘i’:s
PPPPP oice 2024
\‘ -‘ /
= Team Chat (‘);
< r
Zoom % L T B UusS I n e SS iicionue Y
Workplace : * Services / ) Today’s announcements:
3 tls ualit 5 ~
w eeeee E. M aaaaaaaaa .\gﬁ . Al CompaniOn 2.0
u Workf;:ce @ . .
8\ waiacatender ® @ veragemen & e Custom Al Companion pald add on
g gnage Rooms Virtual Agent (®) .
| | R e Zoom Workplace for Frontline Workers,
Fcosystem | G SRR R GENEN) @ Healthcare (w/ Al add on), and Education (w/ Al
| mm Microso ft Google A ATLASSIAN servicenow | add On)

e Al-first iInnovations for customer experience,
marketing, and sales

zoomtopia



‘we expand the platform

$235B

Products announced today:

Custom Al Companion, Frontline
Worker, Healthcare Al, EDU Al

Products added in last two years:
Workvivo

Virtual Agent, Quality Management
Workforce Management

—$81B
$60B —
' Zoomtopia Product Announcements |  Intranet Solutions GenAl Customer Support
Contact Center [ Sales Intelliaence Zoom Workplace

Zzoomtopia

Endnotes on final slide




Customers are increasingly buying Zoom as
platform, leading to more spend and less churn

Enterprise Customers ‘CAGR 15%
buying 3+ products

of Enterprise Customers have purchased 3+ products
and generate of Annual Recurring Revenue (ARR)

— 25,869 , ; ;
® o Up from of Enterprise Customers generating of ARR in Q2 FY24
22,817
19,646
= 6;'0/ Dollar Churn Rate' improvement when Enterprise
- 0
56% 61% customers purchase 3+ products
1 90/0 Enterprise account 140/0 Enterprise account
penetration? penetration’
Q2 FY23 Q2 FY24 Q2 FY25

" Customers ™ ARR%

Endnotes on final slide ZOOmtOpiO



S

La é Southeast Asian bank goes

all-in on Zoom Workplace 4

Meetings

e

Rooms

=

Phone

W

FY23 FY24 e

22

: 3 s B . . L

oSty  pETm e y i : D, RS TN e, et o = : = oo Y S oo, T F% B . IR TSR R £ B g I

CRENA r‘  ADD CoAOO ADD CODDREL R DD g <« ARA A

-— e yan & % Bt ey . I avVAaAw 9 .1 = s e, G - Y 2% . & W (ST e S g N BNENI A
B y g N M B (G all® 5 fesle @ B I % Yaga al® o F 10] a g K o B % L 2 B ewfie (N P A
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oy
: &% Lr 4 ?‘_\:. &
) Lot : . (3
| F "}:. AN A Y 6

e |[nitial Meetings e Added Zoom e Zoom Phone global e Zoom Phone expansion Psremierr:
. - O
purchase Phone expansion e Workvivo Rit
e Zoom Rooms e Premier+ Support iImplementation

pilot add-on e (35K users)
e Workvivo pilot

o
Size of the circles does not exactly correspond to the scale of customer’s Product ARR. ZOO' l .tOp I O




: S

North American logistics leader displaces
Teams for the simplicity and cohesion of Zoom

Z00Mm

Workplace

®

Virtual Agent

=

Phone

ALY >
e, <
AR 4

W

Workvivo
FY21 FY22 FY25
$69K ARR $790K ARR ~$1.5M ARR ﬁ
e Initial Meetings e Added Zoom e Migrated to Zoom e Added Workvivo ==
purchase Phone Workplace bundle and e Zoom Team Chat
e Zoom Meetings significantly expanded seat deployment (3k+)

expansion count
e Added Zoom Virtual Agent

o
Size of the circles does not exactly correspond to the scale of customer’s Product ARR. ZOO' l .tOp I 0




‘a happy Zoom customer leads major US tech
ompany to trade in Webex for the Zoom platform

Pre-Acquisition Target Company | Post-Acquisition Combined Company

Acquisition
takes place

FY24 -$2.9v ARR FY235 ~$4.4M ARR -

ZO0oMm

Workplace

®

Contact Center

Events

Webinars

e Zoom One Enterprise e Zoom One Enterprise e Zoom Events
e Zoom Contact Center ¢ Zoom Webinar

o
Size of the circles does not exactly correspond to the scale of customer’s Product ARR. ZOO‘ l .tOp l O




Customers with >$100k ARR' Customers with >$1M ARR

275

4,367
4179

O
O

156

/ o
CAGR 25% CAGR 33% _

e

y 4 .',»" y

:'- : e b Y P .
Oy v,
) L)

Q2 FY21 Q2 FY22 Q2FY23 Q2FY24 Q2FY25 Q2 FY21 Q2 FY22 Q2FY23 Q2FY24 Q2FY25

Endnotes on final slide‘



ngthening commitments to Zoom

Total Revenue Mix by Customer Billing Terms Average Contract Length in Months - A/l Customers

Q2 FY21 Q2 FY22 Q2 FY23 Q2 FY24 Q2 FY25 Q2 FY21 Q2 FY22 Q2 FY23 Q2 FY24 Q2 FY25

™ Sub-Annual M Annual+

Zzoomtopia




austries
Top ten international countries by revenue (Q2 FY25)

ey B
United Kingdom S
Canada T

Germany

Australia .
France B
India D
Mexico S
Brazii
_

Singapore

stomer base spans geographies and

Exit ARR by Industry - Customers >$100k (Q2 FY25)

Financial Services s
Technology - S
Business Services B
Manufacturing .
Education B
Healthcare .
Retail B
Marketing
Government
-

Non-Profit

Zzoomtopia



View from startof ( FY223 View from startof ( FY25

Endnotes on final slide



\ncial growth, alongside
Kable profltablllty

Total Revenue’ Non-GAAP Operating Income’ Free Cash Flow"

$4,527m $4,635M

A $4,393M $1.775M $1,795M
4100M
$1,600M
, Fal $1186M
$2,651M |
__. | ¢ Y -
" | | ’ ’ b |

> 4
14% ’
- 18%
$623M
- $89M $114M
Y S ————
FY20 FY21 FY22 FY23 FY24 FY25 FY20 FY21 FY22 FY23 FY24 FY25 FY20 FY21 FY22 FY23 FY24 FY25
Guide * Guide Guide
"= - Non-GAAP Operating Margin4 JUR N Free Cash Flow Margin6

Zzoomtopia

Endnotes on final slide




3 Al investment while preserving strong
gross margins

Al Companion COGS / Active User '

Colo vs Public Cloud Traffic 10%

0%
-10%
e e e R 9 0/ 0
4 -20%

-30%

-40%

-50%

Q4 FY24 Q1 FY25 Q2 FY25

Non-GAAP Gross Margin*

76% . —e .
'/79% 80% 79%
H1 FY23 H1 FY25
FY22 FY23 FY24 FY25 Guide

™ Cloud M Colo

Zzoomtopia

Endnotes on final slide




_wl’.

gs growth

flow driven by efficiencies and

e Customer Billings

e Focused operational growth
efficiency e Increased Interest
e DSO stabilization Income

e Focused Tax planning

— —

FY23 FY24 FY25 Guide

™ Free CashFlow' ==+ % of Revenue

Endnotes on final slide ZOOmtOpiO




Capital allocation strategy focused on creating

value for customers and shareholders

Buyback Considerations

-> Current buyback roughly targeting to offset dilution
for FY25

- $1.06 billion remaining on current authorization as of
July 31, 2024

MG&A Strategy

-> Focus on expanding product offering and driving
revenue growth

- Completed mainly technology (Solvvy, Workvivo) and
talent tuck-ins (Keybase, Kites)

-> Disciplined approach and high bar for three criteria:
product fit, cultural alignment and valuation

$1,000M

$438M

e

$121M

2 4 FY22 FY23 FY24 H1 FY25

7 Acquisition Payments M Share Buybacks

zoomtopia



Focus on sustainable, profitable growth
Non-GAAP long-term model

Previous LT Profile' Updated LT Profile”

0 Gross Profit ~80% ~80%

% Research and Development ~10-12% ~12-13%
- Sales and Marketing ~30% ~25-26%
> General and Administrative ~8-10% ~7-8%
< Operating Profit ~28-32% ~33-36%

Endnotes on final slide. ZOOmtOpiO



Actively managing
down SBC & Dilution

SBC

- |In FY25, top-up grants will represent ~va of our SBC
expense, down from ~%3 in FY24

Impact of Top-up grant program tapers off by FY27
SBC expense is a lagging indicator of comp structure
changes

v

Gross Dilution (excluding buybacks)

- Implemented compensation structure changes in Q3
-> 4-year refresh grants from FY21 & FY22 new hires
Impacts gross dilution in mid-term

SBC as % of Revenue

23%0

v

21% - 15%

<12%

FY24 FY25 - FY27 FY28+

Annual Gross Dilution (excluding buybacks)

4.0% - 3.5%
3.5% ° °
| | <2.75%

FY24 FY25 - FY27 FY28+

Dilution = YoY Change in FDSO (Excludes past and current buybacks)

zoomtopia



ACVAELGCENENE

Established market Tremendous momentum & Al-first innovation engine drives
leadership in core video opportunity in Workplace & incremental revenue & retention
product hew products opportunities

Y o
Consistent execution in Balance sheet & cash flow
delivering profitable growth strength fueling reinvestment

at scale and capital return

zoomtopia



Jeff Smith Bo Yan
Head of Product - Head of Al
Workplace Al, Meetings Products, Zoom

and Spaces

© 2024 Zoom Video Communications, Inc.



N
~Q N
. Our vision

An Al-first work
platform for
human connection

© 2024 Zoom Video Communications, Inc.



& Z00Mm Al Companion

The smart assistant that empowers you to increase productivity,
Improve team effectiveness, and enhance skills

Included at no extra cost

Zoom Al Companion is included at no additional cost for customers with the paid services in their Zoom user accounts.*

Federated Empowering Responsible
AN
a A
" 0 ©
o __
High quality Easy to use Platform-wide Trusted
Zoom's unique federated Zoom Al Companion Zoom Al Companion Zoom does not ise c,:usto.mer
approach provides flexibility capabilities are embedded capabilities are available data 10 1N OO
to choose & deploy the right within the intuitive, simple, across the Zoom platform third-party Al models. Zoom
Al models to deliver easy-to-use Zoom (Meetings, Team Chat provides admins with control

over activation and use of
features and users with visibility
when Al Companion is active in
meetings.

experience that you know : :
and love to drive usage Phone, Mail, Whiteboard,

and adoption. Notes) and compatible
third-party apps.

high-quality results.

. . . . © 2024 Zoom Video Communications, Inc.
*May not be available for all regions or industry verticals



¥ Al Companion

for ZOOM Workplace

40% ST7%

Increase in active Of US Fortune 500
users of Al Companies have
Companion In the enabled Al
last 3 months Compahnion

¢



Al Companion delivers performance
without compromise

36% 15%

Fewer errors in Fewer errors in
transcriptions post-meeting
summaries

When compared to Microsoft Copilot

*Zoom commissioned TestDevlLab to conduct a competitive evaluation of various Al features. Initial results,

based on Zoom commissioned evaluation, profiling real-life situations, as of September 2024. © 2024 Zoom Video Communications, Inc.



Zoom Al Companion 2.0

\\

\\

Contextual

Available across Zoom Workplace.
Understands what you are looking for,
your prior interactions and and provides
suggestions to stay on top of your work

Your personal Al Companion to help you get more done

Synthesizes

Synthesizes information by pulling in
data from your meetings, chats, docs,
and more - and if connected to Zoom
app - data from Microsoft Outlook,
Office, Google Gmall, calendar, and
docs. Connects to the web to look up
Information in real-time.

Available October 2024

© 2024 Zoom Video Communications, Inc.

Takes action

Detects, track and even completes
actions across different workloads to
help you get even more done




O OO workplace ¢

All

Oo
(]

%

Shared

spaces

-

Meeting
chats

@

Mentions

More

Al Companion 2.0

One Al Companion, one history, one memory

zoom J
(V) Q Search $F () E : ‘“ih : O
eam a

Home Docs

Team Chat = # ?'}ea(r;nlc())tr?wgcla g:)rtifixgp);nsion strategy 14
a Chat [ Resources (7 https:/lomzo.com/
g Looking forward to assembling an all-star team for the presentation.
& - §3 &5
Messages -

Katie Carter 9:22 AM

ﬁ So excited to present at Connect this year!

f5) Global Strategy 3 Replies - A1 B

Vance Peters 8:32 AM

]
;r*»'.,' Nabil Rashad ib Dear Team,
. As we approach an exciting juncture at our upcoming "Connect"
{}; conference in August 2024, | want to bring your attention to a critical
‘ initiative that will require our collective expertise and unwavering

dedication: the redesign of our company website.

This redesign is not just a facelift; it's a strategic overhaul aimed at
enhancing our brand presence and improving user engagement across
our platforms. The launch of our revamped website at the "Connect"
conference will be a significant milestone, showcasing our innovative
edge and commitment to excellence in front of an audience of industry
leaders and customers.

QL

n 28 Replies v 32 H43 &5
'7. Zoom Meetings 9:20 AM

Global Strategy

Today, 1:00 - 2:00 PM & 52mins
Host: Katie Carter 14 participants
&) Room Sahara, 3rd floor

@ Summary, recording and attachments

Ep ©

Message Company Announcements

(=

 © oa () (O v

L~
ar

Calendar

9

B

&

Email

More

Al Companion

&

Summarize recent
messages in this chat

&

Write a short message
to share gratitude

4

\<'

List recent action items
from this chat

5

Summarize new
mesages in this chat

Se Only you can see this conversation

Message Al Companion or type / for more

+

© 2024 Zoom Video Communications, Inc.

® o = + @y

X

INncluded at no additional cost

Let Al Companion help you recap
content, locate iInformation, and
mManage tasks

Draw information from multiple
sources across Zoom, including
third-party apps

Get contextual responses based on

which tool you're using in the Zoom
Workplace App

Available October 2024



Zoom Is well positioned to compete In our

collaboration user base

3&% Meeting 3 Lea Hahn's whiteboard

Al Companion

+ Me 9:21AM
Show me meeting agenda
4 Al Companion 9:22 AM

Agenda

1. Welcome and Introductions (5 minutes)
- Brief introduction of participants
- Overview of meeting objectives

Lindsay Sanchez

2. Overview of PR FAQ Draft (10 minutes)
- Presentation of the draft PR FAQ
- Highlighting key points

3. Feedback and Discussion (20 minutes)

Start first agenda item ‘

Edit meeting agenda

- Show me meeting attachments
Lea Hahn Se Only you can see this conversation

How can | help you

: 9 D 4 é’. é 3 65@ O LI)T] # @

Audio Video Participants Chat React Share Al Companion More

Meeting Agenda with Al
ompanion
Expected December 2024

é’&% Meeting m Lea Hahn's whiteboard @ 4 | view i

zoom < > (O Q search 36F o = = B = S

Home Meetings Team Chat Calendar Email Docs
B My tasks My tasks

o0
<> All tasks

O B X

L. TCTUNAQUN AlIU WIDLUDOIVIL 4V THHITuLC Sy

Al Companion

4 Recommended tasks e ’70* Search , Y B8

4 Al Companion 11:23 AM
Looks like the meeting is about to end.

You have covered these items

Task Due date C Assigned by Source

1. Welcome and Introductions (Finished)
Lea Hahn introduced the team to a new
co-editing tool, Doc, and initiated a
session to understand user pain points and
potential improvements.

Create a blog post to announce the Nutrition Assistant product laun... <4 Al Companion Nutrition Assist...

Lindsay Sanchez

Schedule a follow up meeting with Lindsay to review launch plans <4 Al Companion Nutrition Assist...

. Overview of PR FAQ Draft (10 minutes)
The team engaged in brainstorming
sessions about the Zoom Docs Playground,
the meeting lifecycle, and potential system
improvements, with ideas ranging from a
teleprompter to post-meeting consolidation
of chat information.

Finalize product launch requirements for the MVP Al Companion

Integrate two-factor authentication (2FA) into the login process. 1 Virginia Willis (you) o Tasks

Action items

Redesign and implement a new user onboarding flow § John Chen Bi-weekly triad...

1. Lindsay Sanchez
- Fix the title issue in the add assets

: oo Migrate legacy app to cloud infrastructure with minimal downtime | Katie Carter Design review
- Create a new design for permission gre gacy-:apj £ : v
Lea Hahn Se Only you can see this conversation

Conduct a security audit of the company's web applications { Anthony Rios

How can | help you

g~ o g:r & O @ ¢ &

Audio Video

4+ New task

Participants Chat React Share Al Companion More

eal-time meeting summar Tasks from next steps

Expected December 2024 Expected Q4 2024

© 2024 Zoom Video Communications, Inc.

Nutrition Assist...



Introducing
Zoom Tasks

Al Companion automatically detects
tasks from across Zoom Workplace

Al-first approach that recommends
actions and completes them for you

Syncs across Zoom Workplace for

automatic updates

< > (Y Q search 38F

Team Chat v ]

N 09 = B = B o a3 00 +«M@
Home Meetings Team Chat Calendar Email Docs Tasks More O e

77 Nutrition Assistant PR FAQ © Al Companion oNLEG

Planning and sharing projects status for the creative team... >

What are my action items in this chat?

Jamill Smith 9:20 AM

b Thanks! To provide additional context, the purpose of this meeting is to go
over the tasks related to the emoji changes and get the understanding of what C You 9:20 AM
needs to be designed and the scope of the changes we anticipate.

What are my action items in this chat?

Collapse all ~

i
3 .
)
G

=% Nutrition Assista... G0N

t
-

ﬂ @CT Wisely can you please share the notes from last week?

Create Task
Nabil Rashad EXTERNAL 9:20 AM # Al Companion 9:21 AM

Sounds great, looking forward to it! Title Here are the tasks | found in the channel:

Create a blog post to announce the Nutrition
¥ 5 : - Create a blog post to announce the
. Assistant product launch

Nutrition Assistant product launch
Jada Grimes 9:20 AM

Assignee Due date « Schedule a follow up meeting with Lindsa

I'll bring the explorations I'd been wo :
Lea Hanh X Select date 3 to review launch plans

7
- Schedule post-launch performance review
Add more details >

Reply... . Work with Jada to create social media

v @ eea O Qv § — promotional posts

Do you want me to add these to your tasks?

You 9:20 AM

Al can make mistakes. Review for accuracy. [ﬁ [@

| wanted to check a couple of things.

_——

8 Replies ~ & 1

CT Wiseley 9:20 AM

]

EAS The bubble has auto layout

S @

Message Nutrition Assistant PR FAQ

» (© GIF

© 2024 Zoom Video Communications, Inc.

w4 B 1

Message Al Companion or type /[ for more

8

X

X

O




Cancel Start a Zoom Meeting

A

Event type Zoom Meeting ¢

Zoom Meeting

In-person Meeting

Personal meeting settings

Send invitation

Copy meeting link

Al Companion for in-person meetings

In-person Meeting

Speaker 3 / 10:32:17

Yeah, | think we can catch up later this
week once we figure out the details of the
project.

E Lucinda Harrison-Pickett 10:36:58

Sounds good. Is there anything else you
wanted to chat about regarding the
timeline?

Speaker 2 10:32:17

The team just wanted to confirm that
everything is on track and that we're
aligning with the design team'’s
schedules. As long as we're good there, |
think that's all we need to consider at this
point in time. Thanks for always keeping

oo |—————
00:45:16 °

End Meeting

Expected December 2024

Z00m

O O O Workplace < b @ Q Search 3BF

a July 22,2024 9:00 AM - 18:00PM  J2 A - Floor 1

1)

Desk 7

Sierra Nevada
Available

‘ Desk11

Desk 10I pesk 12
| J

Apennines
Available

N O & ) S

Home Meetings Team Chat Calendar Workspaces More

)

& My reservations

‘. You 9:20 AM
0 Reserved desk 14 Reserve a desk for me Wed, Oct 26

@ * Al Companion 9:21 AM

Himalayas

; Sure! Desk 14 has been reserved for you.
Available

* Desk: Desk 14

« Date and time: Fri, Oct 26 at 09:00 - 18:00
« Location: Floor 1 - Denver Office

« Assets: 2 Monitors, Dock, Adjustable Desk

Al can make mistakes. Review for accuracy. -
Al can make mistak Review for sura

¢

l DeskA5 I Desk 1€

O |® @

Desk 16‘ IDesk 17 Desk 18

Q

Bear River
Available

How can | help you?

@ & O ¥ ¢

Al Companion O G X

B

)
.

Al Companion for Workspace Reservation

© 2024 Zoom Video Communications, Inc.

Expected Q12025




Extencing - ,
our federated Customize
approach

e Continuously drives quality
Improvements across our entire
Al ecosystem

Third-party Models

e |everages the best of both our

proprietary Al and Zoom Al

iIndustry-leading models from ;

partners like AnthropiC, Meta, ‘ i R N e W
and OpenAl 5 With the custom paid add-on E

you cah further customize

Our proprietary models + bring your own data*

e Dynamically using Al models
suited to the task, optimizing ZooMm Al :
perfOrmanCe and efﬁCienCy L N 1 s s s o

© 2024 Zoom Video Communications, Inc. *Available with the Custom Al Companion add-on



+

Customize

| [ Companion add-on for Zoom

S Tailor Al Companion to meet your unique business and employee needs

Extend Al capabilities from Zoom to your

critical business applications and data
sources.

Expected H1 2025
$12 per user per month

© 2024 Zoom Video Communications, Inc.

N

Personalize

Provide personalized experiences
with a personal coach for
professional growth and custom
avatars that help scale and upskKill.




More effective
Internal meetings

lNn a meeting, the IT,
Product & Marketing
teams to provision a
Beta product for
Marketing employees.

Al Companion
orchestrates as an agent
across the workflow.

-o-

w Workday

Generate list of
marketing employees

Al Companion

You 9:20 AM

©
ﬂ{i Can | get a list of employees reporting to
Robin our CMO?

Al Companion 9:21 AM

\<,
Sure, here are results from Workday:

m Workday

23 people report to Robin Smith, the
CMO:

Steven Richardson
Marketing Strategist

Ashlee York
Marketing Strategist

Erica Simmons
Marketing Strategist

View all
View in Workday.

Al generated content may be incorrect Ub [@

|How can | help you?

+

© 2024 Zoom Video Communications, Inc.

*
. ServiceNow

Attach the generated
list to a incident

Al Companion

Al Companion 9:271 AM

I've captured an action item to update
incident INC128474 with the the list of
employees. | will engage ServiceNow to
assist...

NowAssist 9:21 AM

Happy to complete this task for you, | will
make the following updates to the incident:

*» Incident #: INC128474
Friday 8/30/24 - 10:00am

Description: Adding Robin Smith's
direct reports to the ticket.

Would you like me to proceed?

You 9:20 AM

@
& Yes please.

NowAssist 9:21 AM
The incident below is now updated.

T** Incident #: INC128474
Friday 8/30/24 - 10:00am

Al generated content may be incorrect []b []@

IHow can | help you?

+

O

P
<¢ Jira

Create issue
for DevOps

Al Companion

Al Companion 9:271 AM

In the summary of the meeting there was an
action item to create a Jira issue to open the
new product feature flag, would you like me
to create that issue?

Al generated content may be incorrect [& ﬂ\_,3 @

No thanks Yes please '

You 9:20 AM

@
"!(l Yes please.

\<f

Al Companion 9:271 AM

\_) Great. Connecting to Jira.

n Jira

Create issue

Title

Open feature flag

Description

Enable the feature flag for the company

Assignee Due date

§ Carlos Smith X v Select date

Add more details >




al.Zzoom.us

T—

Al Studio

Z00Mm Al Studio

Zoom Al Studio powers the customization of Al Companion.

&

Knowledge Collections

Make Al Companion more
contextually aware with your data

Get started

Fine-tuning

Add your own custom dictionary
so Al Companion recognizes your
organization's unique vocabulary

Get started

Available 2025

s
Al Skills

Build advanced Al skills tailored to
your organization's needs.

Get started

Inc.




\ 7

b Custom Al Companion add-on personalization
4

Z00m

O
@ Dj @ o G
\
Workplace & 2 Q Q Search FF Home Clips More @ Q []

Meetings

Clips *» Create with Al Companion

CREATED WITH ZOOM Al COMPANION '

\

Choose your avatar

Today, | want to talk to you about a company that's been revolutionizing the way we connect and collaborate: Zoom.
Now, you might know Zoom primarily for its video meeting software, but did you know that they offer an entire

productivity suite designed to enhance your work experience? ;
4" Create with Al Companion

%~

0/5000

+ +

Personal Coach Custom Avatars

Help individuals grow with custom Record and share scripted messages in clips /
goals and benchmarking using a personalized avatar <

© 2024 Zoom Video Communications, Inc.




Al-first solutions tailored for

education and healthcare

ABLE STARTING Q125

Custom Al Companion
for Healthcare

Paid add-on for Zoom Workplace for Healthcare

Providing healthcare-specific Al capabilities to
enhance the Zoom experience

e Tailored lexicon via healthcare dictionaries

e Extended knowledge via access to internal/external
data sources

e |Improved effectiveness with personal coaching

© 2024 Zoom Video Communications, Inc.

ABLE STARTING Q125

Custom Al Companion
for Education

Paid add-on for Zoom Workplace for Education

Increases Al functionality by accessing
custom data sources and internal systems
for personalized teaching and learning

e Student engagement analytics

e Per-lecture faculty engagement feedback
e Detailed coaching metrics




(—

Zoom Workplace for Clinicians

> (U Q Search 38F () 9 =k o S g @ & 0 & (-J

9:41 ‘ S = . Home Clinical note Team chat Whiteboards Phone Docs More

Clinical Note ~ ~ Txtv B I U S Av @ =+ © Q B 6

.
o

(g
(D

Walter Wallace's Clinical... 0 Al-generated content may be inaccurate or misleading. Always check for accuracy.

Appointment with Emily Henderson

Q Walter Wallace

Last updated at 11:30 8/26/2024

Subjective:

Emily Henderson, Female 31, whose chief complaint is right-side chest discomfort for one week. She has a
history of multiple cardiac issues, including a dissection of the right aorta and several cardiac surgeries.

Clinical note is listening...

Medications: Dilaudid 0.25 mg IV every 3 hours for pain. Lidocaine infusion 1% at 10 ml /hr.

Objective:

Physical Examination: Patient appears to be in mild distress due to pain but is communicative. Reports severe
pain, receiving Dilaudid and Lidocaine for pain management. Chest wall: Tenderness with palpation anterior
chest wall midclavicular line at rib 4.

Lab and Imaging Results: Serum Lidocaine level: 2.6.

Assessment:

The patient has a complex medical history with multiple cardiac issues and complications. Pain management is
a significant concern. Rib-fracture-unlikely.

00:45:16

Plan:

The plan is to continue the current pain management regimen and cardiac monitoring. Lidocaine levels will be

monitored and adjusted as necessary. . ik o X
ow satisfied are you wi is

X-ray-rib films to rule out fracture. Clinical note?
EKG to rule out acute coronary syndrome

(1)(2)(3)(4)(5)

Finish |ater B - B )
Very Dissatisfied Very Satisfied

|Start typing

© 2024 Zoom Video Communications, Inc.




Z00Mm

Al-first work platform for human connection

& Al Companion

Business
Services

Rr —0." o
-----
SN

. ’_?-) Workflows l! APIs L? SDKs 53 Apps | ig e ainisce




Chris Morriss

Zoom

Z00Mm



FY'25 GTM

International

International expansion and
Investments

Channel Growth
New partners and GTM programs

Up Market Focus Al First Total Experience

Continue to move up market Differentiate from CX providers




Employees & agents work In silos

-

Customer Experience

© 2024 Zoom Video Communications, Inc.



>

yohne IS
sponsible
r great CX

© 2024 Zoom Video Communications, Inc.



\n Al-first total experience '

1powers & connects all employees for great CX

Predict customer & Automate routine Natural
agent needs tasks and queries engagements

© 2024 Zoom Video Commun ications, Inc.



ZOOM

Al-first work platform for human connection

oL o
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B e
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Global enterprises trust Zoom

99.999%

SLA

FedRAMP

© 2024 Zoom Video Communications, Inc.



Enhancements to
Zoom Virtual

Agent

Intent management ‘ S INENtRrevew

Create, edit, and train intent groups and entities used in other Zoom products
Intent Entities Settings

Intents are requests that the Al learn to identify

Q_ Search intent group or intent Osmo jJoe

Advanced multi-intent detection
handles complex, multi-faceted
Inquiries

close to you in Section 123. Please

select the seats you want.
v Payment

e Last published 07/09/2024, 01:27 PM. View modal analysis

() Intent C

Make a payment | NEW

Integrated conversation history to
deliver more personalized and
relevant responses

Stop payment

Section 123
Row 10 - Seats 5, 6
Total $450.00

Payment declined

Payment issues

() Payment arrangement Select

Showing 5 of 22 Sh "

Preview of Zoom Virtual Agent for
volce coming soon!

Enter message here...

O ©

© 2024 Zoom Video Communications, Inc. o Vi rtual Agent



zoom

® © ® workplace

+
@

01:23:00

Open

Accepted (1)

Craig Meyer

Customer Support

I'd like to chat now.

Inbound Active

R e ® &

Home Meetings Contact Center Team Chat

Q Search $E

®  CraigMeyer 00:00:15 () Positive

- 1234 Main st., Anytown, CA 90001

Closed

Al Expert Assist

Osmo Joe ot 9:45 AM

5 mi
600 Great! Your address is now updated to 1234
Main st., Anytown, CA 90001.

Q, Search...

Recommendation
| understand you are also looking to renew and

upgrade your season tickets for next year. Would
you like to continue with a live agent or schedule
a chat or phone call at a later time?

Season Ticket Holder Anniversary Benefits

Every season ticket holder includes VIP experiences every annual
anniversary.
» 1 year: receives 6 additional tickets per year...

Craig 9:45 AM View more

I'd like to chat now. @ Mark as done (2 Open link

Guide - Step 3/3

You 9:47,
n Hi Craig,
look at re

Craig 9:47,

Ask for customer’s memorabilia preference

Ask for the customer’s preference on a signed wooden Osmo bat or
an Osmo signed baseball. Each option comes with a display set up
and dust cover.

Tp Format [ File (2) Emoji -

Thanks |
eligible fc

Write your messag

g (& x & -

Transfer Release Voice Call Video Call Start Translation

Dynamic Agent Guides

Zoom

® O ® \orkplace ¢

+
@

01:23:00

Open

Accepted (1)

Craig Meyer

Customer Support

I'd like to chat now.

Inbound Active

Q Search HE A Q1 ®

Home Meetings Contact Center

®  CraigMeyer 00:00:15 () Positive

an 1234 Main st., Anytown, CA 90001

Closed

Osmo Joe sor 9:45 AM

Bk
e Great! Your address is now updated to 1234
Main st., Anytown, CA 90001.

| understand you are also looking to renew and
upgrade your season tickets for next year. Would
you like to continue with a live agent or schedule
a chat or phone call at a later time?

Craig 9:45AM

I'd like to chat now.

Connected to Craig

You 9:47 AM

m Hi Craig, enjoy Game 1! The stadium is going to be
look at renewing your season tickets for next year.

Craig 9:47 AM

Thanks | love my seats and would like to keep the sz
eligible for any of the special experiences yet?

Great news! I've got you renewed tor next year, and | see that
special meet-and-greet experience because you've been a se:
consecutive years!

Tp Format () File () Emoji

=C & ([

Transfer Release Voice Call Video Call

New In Al Expert Assist

&

Team Chat

Al Expert Assist

Q, Search...

I Recommendation g x

Recommendation

Season Ticket Holder Anniversary Benefits

Every season ticket holder includes VIP experiences every annual
anniversary.
» 1 year: receives 6 additional tickets per year.
e 2 years: Previous years benefit in addition to jerseys for up to
four guests
» 3 years: Previous years benefit in addition to two away game
tickets.
e 4 years: Previous years benefit in addition to one sky box
experience for you and up to 10 guests.
» 5 years: Previous years benefits in addition to a Meet-and-
Greet experience.

View Less

©@ Mark as done (@ Open link

:"—

& -

Start Translation

Suggested Answer

© 2024 Zoom Video Communications, Inc.

Workplace

Q Search BF

e
< (

Open Engagements C

All  Voice Video

Messaging

Email

] Only show engagements being monitored || Hide Al escalation

v Escalated engagements

Escs

ki John Chen
(213) (213) 364-7643

Craic .
(510) Craig Meyer

(510) 572-1123

Stevt

Hest: Steven Richardson
(573

Sonk Hester Wilson

(837
(573) 325-4885
Othe

Sonia Long

Al (837) 217-2278
(669,

Christine Arnold

348734575777 ©
(473) 377-8802

Katie Carter

676345645345

349850349534

348579348573

983434573457

982346347474

Sept 29, 2024,

Inbound

8:00:32 AM
Sept 29, 2024,

1378345743574 (@ Outbound

(555) 353-9876

Supervisor

8:00:32 AM

Inbound

Inbound

Inbound

Qutbound

@  Inbound

In Queue Being monitored
00:04:29

Assigned
00:04:29

(®) 1 2 s ° 5 6 7 [%| |20/page v | 105 results

Open Closed

Sept 29, 2024,
8:00:32 AM
Sept 29, 2024,
8:00:32 AM
Sept 29, 2024,
8:00:32 AM
Sept 29, 2024,
8:00:32 AM
Sept 29, 2024,
8:00:32 AM

01:08:12 ® Neutral

01:08:12 ©) Positive

&0 ®

Mail Contact Center’

Assigned
00:04:29

In Queue Being monitored
00:04:29

In Flow
00:04:29

Assigned
00:04:29

Assigned Being monitored
00:04:29

Anthony Rios

Virginia Willis Outbound

01:08:12

01:08:12

01:08:12

01:08:12

01:08:12

Team 2

Flagging

() Negative

&) Neutral

©) Positive

() Positive

() Negative

View transcript

View transcript

@ Contact Center



- Led GTM Focus

Zoom + ISV Partners

Sell-Through Co-Sell

carahsoft. AVANT
. ,

TD SYNNEX

b

THE CARLYLE GROUP OR ACLE

%" TELARUS

j @ < SANDLER
nuwave ] ! 7 ] )
Partners are leaning into Zoom to build their business
pax8
PRESIDIO.
Part Contact Center

@CXPONENT Accr:c;i:ae’cgons Channel Contribution* YoY Sales Growth

&InflowCX Y AmpliX
=0 B 2,500 63%  165%

’ o o
Accreditations completed by FY25 YTD - 6 months* Partner Sourced Deals
partners over the past 18 months
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" Advanced CX Solutions

Dellivering more value to customers and more revenue to Zoom

12%

435% 35%

*xOf total ZCX ARR from Zoom
Virtual Agent

**Of total ZCX ARR from Elite &
Premium (top tier) bundles

*|ncrease in the average per seat
price

*As measured YoY (H1FY 24 - H1FY 25)
**Sale attribution based on average of H1 FY 25




Total Zoom platform beats traditional CCaaS

Large UK County Councill

@ Contact Center

Incumbent Competitors Deal Details

2 CCaasS vendors Five9 and RingCentral (with e New customer to Zoom
for gov't services NICE CXone) e |[nhquired about just

self-service first

Q Virtual Agent g Phone ‘AI Companion for CC

How we won

e Saw the value of our full
platform - competitors
couldn't offer

e Zoom Virtual Agent solves for
connecting self-service to
back office experts directly

. A
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$1M+ Deal for Zoom CX and Zoom Phone

Large US Iinsurance claims recovery company

L Phone

o : Workforce Qualit
* Al Companion for CC E y
P o Management E.‘. Management

Incumbent

Cisco

Deal summary

e New logo to Zoom

e Needed to improve CSAT & agent effectiveness

e Bought top tier for WFEM & QM capabilities to solve for agent
effectiveness

Competitors

Cisco & Five9




Total Platform: from CX to Zoom Phone

Top Grocery Retaller in Australia

@ Contact Center

Incumbent

Cisco for CC + UC and
Microsoft Teams chat

Competitors

Cisco, NICE & Genesys

‘ Phone ** Al Companion for CC

Deal summary

New to Zoom
Wanted an Al-first cloud solution
Saw the benefits of a total solution of EX + CX

Using Zoom to transfer calls from ZCX to ZP to differentiate their
customer service from competitors




InflectionC)! A pioneer in building a connected,
total experience with Zoom

Key Finding

- Reduced after call work from 4:30 to :30 per interaction
- Reduced average handle times by 3 minutes

- Reduced IT overhead by 50%

PRODUCTS USED

Chris Crosby,

Founder and CEO .‘ -‘ k @ @ E“. **

INDUSTRY : Meetings Team Chat Phone Al Expert Contact Center  Workforce Management Al Companion
Customer Experience Assist

BPO

© 2024 Zoom Video Commun ications, Inc.




okt Lob Lol
TMAHIEANEWRDY
MU ANEANNRN
Fal Lo ho b kly
IMNAQVIAIAN
ggmnma;

M“UQJUA“N

.
‘
d N8
\J
J
7
2 !
|
aq
- |
|

= =~

O
=
SI
c
O
—
(O
9
C
>
=
&
@)
@)
@)
)
9
=
S
@)
o
N
4
AN
o
AN
©

EREEE.

/d
&
N |
3
.
N |
" |
i
=y
HR
g
ey
ok

2
54
¥
Adl
%
=
)
=
i
y

=

, J






CAAP to Non-GCAAP Reconclliation
N I R - -

($ in Thousands)

GAAP (loss) Operating Income $12,696 $659,848 $1,063,591 $245,429 $525,279
(+) Stock-based compensation expense and related payroll taxes $75,971 $290,832 $504,336 $1,301,663 $1,076,212
(+) Litigation settlements, net - - $66,916 -$4,226 $52,500
(+) Acquisition-related expense - $9,278 $22,277 $36,218 $47,904
(+) Restructuring expenses - - - - $72,993
(+) Charitable donations - $23,312 - - -
Non-GAAP Operating Income $88,667 $983,270 $1,657,120 $1,579,084 $1,774,888
GAAP Operating Margin 2.0% 24.9% 25.9% 5.6% 11.6%
Non-GAAP Operating Margin 14.2% 37.1% 40.4% 35.9% 39.2%
($ in Thousands)

GAAP Gross Profit $507,262 $1,829,379 $3,045,310 $3,292,509 $3,449,423
(+) Stock-based compensation expense and related payroll taxes $8,000 $36,223 $73,863 $177,330 $154,879
(+) Acquisition-related expense $0 $1,020 $2,786 $10,208 $7,520
(+) Restructuring expenses - - - - $7,119
Non-GAAP Gross Profit $515,262 $1,866,622 $3,121,959 $3,480,047 $3,618,941
GAAP Gross Margin 81.5% 69.0% 74.3% 74.9% 76.2%
Non-GAAP Gross Margin YRV 70.4% 76.1% 79.2% 79.9%
($ in Thousands)

Cash Flow from Operations $151,892 $1,471,177 $1,605,266 $1,290,262 $1,598,836
(-) Purchases of PPE -$38,084 -$79,972 -$132,590 -$103,826 -$126,953
Free Cash Flow $113,808 $1,391,205 $1,472,676 $1,186,436 $1,471,883
Operating Cash Flow Margin 24.4% 55.5% 39.2% 29.4% 35.3%




1.

Endnotes

Estimates based on Zoom and third-party research as of 10/1/2024. Zoom Workplace includes UC Collaboration,
Telephony and Email product sub-categories. Third party sources: IDC Research (2024) for Telephony, UC Collaboration
and Email. Gartner (2024) for Contact Center and GenAl Customer Support; Verified Market Research (2021) for Global
Intranet Solutions represent Intranet Software, Avoma Research (2024) & Zoom Estimates for Sales Intelligence.
Zoomtopia Product Announcements TAM category includes Custom Al Companion, Frontline Worker, Healthcare Al, and
Education Al. Zoomtopia Product Announcements TAM estimated by Zoom in conjunction with contracted third party
research.

. Note: figures in the graph are rounded and may not sum up to totals.

. Zoom calculates dollar churn rate by starting with the customer Monthly Recurring Revenue (“MRR") as of the beginning

of the applicable quarter (“Entry MRR"). Zoom defines Entry MRR as the recurring revenue run-rate of subscription
agreements from all Online customers except for subscriptions that Zoom recorded as churn in a previous quarter based
on the customers' earlier indication to us of their intention to cancel that subscription. Zoom then determines the MRR
related to customers who canceled or downgraded their subscription or notified us of that intention during the applicable
quarter (“Applicable Quarter MRR Churn”) and divides the Applicable Quarter MRR Churn by the applicable quarter Entry
MRR to arrive at the MRR churn rate for Customers for the applicable quarter. Zoom then divides that amount by three to
calculate the online average monthly churn. The depicted churn rate improvement represents the average from Q2 FY23
through Q2 FY25.

. Account Penetration represents the percent of Zoom meetings accounts within the Enterprise business that have at least

one paid license in the respective products.

Zoom defines ARR as the annualized revenue run rate of subscription agreements from all customers at a point in time.
Zoom calculates ARR by taking the MRR and multiplying it by 12. MRR is defined as the recurring revenue run-rate of
subscription agreements from all Enterprise customers for the last month of the period, including revenue from monthly
subscribers who have not provided any indication that they intend to cancel their subscriptions.

. Renewal seasonality for a given quarter is calculated by dividing the total ARR up for renewal in the quarter from existing
contracts with a term of 12 months or more by the total ARR up for renewal in the fiscal year from existing contracts with a

term of 12 months or more.

. See appendix for a reconciliation of non-GAAP to GAAP financial measures.
. The FY25 Guide in each chart represents the midpoint of the Guidance range provided in Zoom's Q2 FY25 Earnings Call

on August 21, 2024. Zoom is not updating this Guidance.
For footnotes 3-6, See appendix for a reconciliation of non-GAAP to GAAP financial measures.

. Al Companion COGs represents the Cost of Goods Sold recognized within the quarter that is attributable to the Zoom Al

Companion product. Active Users represent distinct Zoom license holders who have actively used at least one AIC
feature within the given quarter.

. Cash balance refers to cash, cash equivalents and marketable securities, excluding restricted cash at the end of the

period. See appendix for a reconciliation of non-GAAP to GAAP financial measures. Zoom defines free cash flow as net
cash provided by operating activities less purchases of property and equipment. FY25 Guide is equivalent to the
midpoint of the Guidance range provided in Zoom's Q2 FY25 Earnings Call on August 21, 2024. Zoom is not updating this
Guidance.

. Provided at Analyst Day in November 2022.
. This model is a framework and should not be considered guidance. As a framework this model includes certain

assumptions including our mix of business, productivity gains and other assumptions that could be subject to change. All
percentages are non-GAAP and exclude expenses associated with stock based compensation, amortization of acquired
intangibles, acquisition related expenses, among other items. A reconciliation of non-GAAP guidance measures to
corresponding GAAP measures is not available on a forward-looking basis without unreasonable effort due to the
uncertainty of expenses that may be incurred in the future, although it is important to note that these factors could be
material to Zoom's results computed in accordance with GAAP.



