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Item 5.02 Departure of Directors or Certain Officers; Election of Directors; Appointment of Certain Officers; Compensatory Arrangements of Certain
Officers

Director Appointment

On February 23, 2022, the board of directors (“Board”) of Zoom Video Communications, Inc. (the “Company”) elected William R. McDermott to the
Board, effective March 1, 2022. Mr. McDermott was elected as a Class III director for a term expiring at the Company’s 2022 annual meeting of stockholders. Mr.
McDermott is not expected to join any of the committees of the Board at this time.

Mr. McDermott has served as the Chief Executive Officer and a member of the board of directors of ServiceNow, Inc., a public digital workflow
company, since November 2019. From 2010 through 2014, Mr. McDermott served as Co-Chief Executive Officer, and from 2014 until October 2019, as sole
Chief Executive Officer, of SAP SE (“SAP”), a multinational software company providing enterprise software. Mr. McDermott joined SAP in 2002 as Chief
Executive Officer of SAP America, Inc., and served on the SAP Executive Board from 2008 until October 2019. Prior to joining SAP, Mr. McDermott served as
Executive Vice President of Worldwide Sales and Operations at Siebel Systems, Inc. from 2001 to 2002 and served as President of Gartner, Inc. from 2000 to
2001. Mr. McDermott currently serves on the board of directors of Fisker Inc., an automotive technology company. Mr. McDermott received a B.A. in business
management from Dowling College, received his M.B.A from Northwestern University’s Kellogg School of Management and completed the Executive
Development Program at the Wharton School of Business.

There is no arrangement or understanding between Mr. McDermott and any other persons pursuant to which he was elected as a director. Mr. McDermott
has no direct or indirect material interest in any transaction required to be disclosed by the Company pursuant to Item 404(a) of Regulation S-K. Mr. McDermott
will enter into the Company’s standard form of indemnification agreement between the Company and its directors and executive officers.

Mr. McDermott will be compensated as a member of the Board under the terms of the Company’s Non-Employee Director Compensation Policy, as
amended in February 2022. Pursuant to the Non-Employee Director Compensation Policy, Mr. McDermott will receive an initial grant of 476 restricted stock
units. The restricted stock units granted to Mr. McDermott will vest in full on the day immediately preceding Zoom’s 2022 annual meeting of stockholders.

Director Resignation

On February 23, 2022, Bart Swanson, a director of the Company, notified the Board of his decision to resign from his position as a member of the Board,
effective as of immediately prior to Mr. McDermott’s appointment. Mr. Swanson’s resignation did not result from any disagreements with the Company on any
matter relating to its operations, policies or practices. The Board filled the vacancy created by Mr. Swanson’s resignation with the appointment of Mr. McDermott
and the size of the Board remains at ten directors following Mr. McDermott’s appointment.
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