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Zoom Becomes the First Video Communications Client to Attain Common Criteria Certification

January 10, 2022
Issued by the German Federal Office for Information Security, the Certification Reinforces Zoom’s Commitment to
Security

SAN JOSE, Calif., Jan. 10, 2022 (GLOBE NEWSWIRE) -- Zoom Video Communications. Inc. (NASDAQ: ZM) today announced that Zoom Meeting
Client version 5.6.6 has become the first video communications client to attain certification for Common Criteria Evaluation Assurance Level 2 (v3.1

rev. 5), issued by the German Eederal Office for Information Security (BSI).

Common Criteria is an international standard for objectively evaluating that an IT product satisfies a defined set of security requirements. The
evaluation involves analyzing a specific set of security targets, including guidance documentation, architectural design, life cycle aspects, testing and
vulnerability assessment. The Zoom Meeting Client v5.6.6 has been evaluated by the BSI against the Common Criteria standard and found to exhibit a
clear chain of evidence that the process of specification, implementation, and evaluation has been conducted in a rigorous and standard manner.

Mutually recognized in more than 25 countries including the UK, US, Canada, and Germany, Common Criteria is regarded as a leading benchmark for
IT product security certification. A growing number of users expect IT vendors to produce trusted and reliable evidence for the cybersecurity
capabilities of their products.

“This Common Criteria certification represents a major milestone for Zoom,” said Jason Lee, Chief Information Security Officer at Zoom. “We're the
first video communications client to receive this important certification, reinforcing our commitment to our customers. Security and privacy are the
cornerstones of everything we do, and we are continually innovating secure solutions for all users of our platform.”

At present, the BSI has certified Zoom version 5.6.6 for Windows, macOS, iOS, and Android. While version 5.6.6 was the version of Zoom client
available at the time of the certification, we always recommend customers utilize the newest version of the client to take advantage of Zoom's latest
security updates and features.

“The Common Criteria certification is a global benchmark in cybersecurity,” said Sandro Amendola, Head of Standardization/Certification
[Telecommunications Networks Security Department, BSI. “The Zoom client demonstrated a high security standard across its product, successfully
completing one of the most demanding evaluation procedures a company can undertake.”

To learn more about Zoom’s Common Criteria certification, please visit the BS| website and the Zoom Trust Center.

About Zoom

Zoom is for you. We help you express ideas, connect to others, and build toward a future limited only by your imagination. Our frictionless
communications platform is the only one that started with video as its foundation, and we have set the standard for innovation ever since. That is why
we are an intuitive, scalable, and secure choice for individuals, small businesses, and large enterprises alike. Founded in 2011, Zoom is publicly
traded (NASDAQ: ZM) and headquartered in San Jose, California. Visit zoom.com and follow @zoom.
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